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What Metrics are Collected

• Just what are metrics?

• What metrics are useful at the National 
Access Elsewhere Security Oversight Center 
(NAESOC)?
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How It’s Done

What does the NAESOC do differently for facilities that are enrolled in it 
for oversight?

NAESOC Design: Help Desk, Ops Team, Strat Team, CI Support
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How They Are Used

• Establish baselines

• Identify trends

• Zero-In on Outliers

• Identify Risk and Propose 
Mitigation
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What You Get

• Targeted attention for your program
• Metrics can uncover underlying risk and trigger engagements

• Lessons learned from programs like yours
• FAQs
• Resources posted on the web page

• Information and tools you can use
• Webexes
• Other presentations made available
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Information at Your Fingertips

Products Delivered to You

• Webinars
• Webcast recordings
https://www.cdse.edu/Training/Webinars
-and-Conferences/Webinar-Archive/

• Website updates

• Specific job aids and templates
https://www.dcsa.mil/mc/ctp/naesoc/
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Getting the Most from Metrics (Reporting)

NAESOC Knowledge Center: 1(888) 282-7682, option 7 (NAESOC) 
and/or email: 

Include Facility Name & CAGE Code on the SUBJECT LINE:

For General Questions/Feedback: dcsa.naesoc.generalmailbox@mail.mil

To report Changed Conditions:  Create a changed condition package in the 
National Industrial Security System (NISS). If you have an upcoming changed 
condition, or have questions regarding submitting a changed condition 
package, email the General Mailbox above.

To report Security Violations:  NISS Messenger labeled “Message My ISR.”
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